
Full Terms and Conditions: 

These Terms and Conditions prevail in the event of any conflict or inconsistency with 

any other communications, including advertising or promotional materials. Bookings 

for Christmas Booked Early (the Promotion) are bound by these terms and 

conditions and any conditions set by the Promoter (Punch Taverns Limited) and by 

entering, your details will be communicated to the Promoter’s agency (WAA Chosen 

Ltd) in relation to this Promotion. Please retain a copy for your information. 

A) Eligibility: 

1. Only residents in Great Britain aged 18 or over are eligible to enter. Christmas 
booking purchase is necessary with a variable deposit per head within the 
booking.  

2. Entries are limited to one booking per day, per person, against the full name and 
email address.  

3. Employees of the Promoter or any business involved or associated with this 
Promotion, any of the Promoter’s agencies and any of their parent and/or affiliate 
companies as well as the immediate family (spouse, parents and siblings) and 
household members of each such employee are not eligible to participate. The 
Promoter reserves the right to verify the eligibility of all entrants. 

4. The promotion period opens on 2nd September 2024 at 00:00 and closes at 
23:59:59 on 31st October 2024 (the Promotional Period). 

5. All required information must be supplied for an entry to be valid. Entries which 
are not made in accordance with these terms and conditions will not be accepted 
and will be disqualified. Entries are limited to one booking per customer per day.  

B) Entry Instructions: 

Internet access is required. To enter you need to: 

6. Reserve a Festive Menu or Christmas Day Party Booking at an eligible Punch 
Pub via their website or booking platforms. Eligible Punch Pubs are provided in 
section C of these terms and conditions.   

7. Festive Menu and Christmas Day Party Bookings must be made between 20th 
November to 30th December 2023 to be eligible.  

8. Entrants must complete the online reservation process which includes full name, 
email address, telephone, and age validation and pay the [variable] deposit for 
each person in your Christmas Party Booking.  

9. Variable deposit must be paid between 2nd September at 00:00 and 23:59:59 on 
31st October 2024 (the Promotional Period) for Festive Fayre and Christmas Day 
Party Bookings. Variable deposits are required as follows: 

10. Completed and eligible Festive Menu or Christmas Day Party Bookings will then 
qualify for a £10 voucher. The voucher will be issued to the individual who made 
the eligible booking during the Promotional Period, using their full name and 
email address. 



 
C) Eligible Punch Pubs:  

The Eligible Pubs 

 

 



 

 

D) Voucher Redemption: 

11. All vouchers will be sent out on 1st November. 
 



12. The voucher can only be used once and can only be redeemed in one of the 
Eligible Pubs listed above. 

13. The voucher can be redeemed between 00:00 on 1st November 2024 and 
23:59:59 on 30th November 2024 or between 00:00 on 2nd January 2025 and 
23:59:59 on 31st January 2025 (the Voucher Redemption Period). 

14. The voucher can be redeemed when you book or walk in during the Voucher 
Redemption Period and you pay for 4 (Four) or more main adult meals. Festive 
menu menus are not included. 

15. Queries about the Promotion should be addressed to 
punchpubs@waachosen.co.uk.  

E) General: 

 For full terms and conditions, please visit  
Christmas Booking T&Cs - Punch Pubs (digitalpubs.co.uk) 

16. All required information must be supplied for an entry to be valid. Entries which 
are not made in accordance with these terms and conditions will not be accepted 
and will be disqualified.  

17. Entries are only valid when entering the Promotion and Festive Menu or 
Christmas Day Party booking completed. Entries made through agents/third 
parties are not valid. No bulk, machine-generated consumer group or third-party 
entries will be accepted. 

18. The Promoter is not responsible for any lost, late, incomplete, invalid or 
misdirected bookings, or any bookings not received for any reason, which will be 
disqualified. No responsibility can be accepted for any technical failures of any 
kind or any unauthorised intervention in any part of the entry process, or for any 
technical or human error which may occur in the administration of the Promotion 
or the processing of bookings. No bookings submitted via any other means will 
be accepted.  

19. Unless otherwise stated, any expenses incurred by participants and or their 
companions in the general use and or enjoyment of the voucher are the sole 
responsibility of that participant. 

20. Vouchers are non-transferable, non-refundable and no cash alternative will be 
given. The Promoter reserves the right to refuse to accept the voucher if it is 
transferred. 

21. The Promoter reserves the right at its absolute discretion to substitute a similar 
voucher of equivalent or greater value or to amend the voucher if necessary to do 
so. 

22. The Promoter accepts no responsibility in the event that it is unable to contact the 
participant for any reason or details of the voucher fail to be delivered due to an 
incorrect or incomplete email address or contact details having been provided by 
the participant. 

23. In the event of any dispute regarding the Promotion, the decision of the Promoter 
is final, and no correspondence or discussion shall be entered into. 
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24. The Promoter reserves the right to disqualify any entrant if it has reasonable 
grounds to believe the entrant’s conduct or intention is contrary to the spirit of 
these terms and conditions or does not follow the rules of the Promotion. 

25. The Promoter will take all reasonable steps to avoid causing undue 
disappointment to participants but reserves the right to cancel or amend the 
Promotion or these terms and conditions at any stage if circumstances arise that 
are beyond its control. 

26. Winners may be required to take part in any publicity accompanying or resulting 
from this Promotion. By entering this Promotion, you hereby assign to the 
Promoter the complete copyright and all other intellectual property rights 
whatsoever in any promotional and advertising material and similar which arises 
out of or in connection with this Promotion. The Promoter reserves the right to 
disqualify any individual it finds to be tampering with the operation of the 
Promotion or to be acting in violation of these terms and conditions or in an 
unsportsmanlike or disruptive manner.  

27. Any attempt by any person deliberately to undermine the legitimate operation of 
the Promotion may be a violation of criminal and civil law and, should such an 
attempt be made, the Promoter reserves the right to seek damages from any 
such person to the fullest extent permitted by law. The Promoter’s failure to 
enforce any of these Terms and Conditions shall not constitute a waiver of that 
provision. 

F) Data Protection: 

28. For the purpose of the Data Protection Act 1998 and the General Data Protection 
Regulation (the Data Protection Legislation), the data controller in respect of any 
personal data which may be collected from you as a result of your participation in 
the Promotion is Punch Taverns Limited. The data processor, who will process 
personal data on behalf of the data controller, is WAA Chosen Limited. 

29. By entering this Promotion, you hereby warrant that all information submitted by 
you is true, current and complete. 

30. Any information submitted by you must be personal to and relate specifically to 
you. You hereby warrant that the information which you submit and/or distribute 
will not infringe the intellectual property, privacy or any other rights of any third 
party. 

31. The Promoter is required to comply with the provisions of the Data Protection 
Legislation in relation to the processing of any personal information obtained from 
you, including when you take part in this Promotion. The Promoter takes the 
protection of your personal information seriously. 

32. By entering this promotion, you have provided your personal information (your full 
name, email address) to the Promoter. Your personal information will be 
processed by the Promoter in performing the contract you have entered into with 
the Promoter by entering the Promotion. 



33. Any personal information collected may be shared with other companies in the 
Group and will only be used for administrative or operational reasons connected 
with the promotion, including to communicate with you. Your personal information 
will also be shared with WAA Chosen Limited in order that they may administer 
the promotion, arrange prizes and discuss any specific requirements with the 
winner/s on behalf of the Promoter. The Promoter will not pass your personal 
information outside of the EEA or to any other external organisation without your 
prior permission. 

34. Your personal information will be retained for 4 months from the end of the 
Voucher Redemption period to enable the Promoter to complete administration of 
the promotion and to comply with its obligations under the Advertising Standards 
Authority CAP Code. 

35. You have the right to object to processing of personal information and to have 
inaccurate personal data rectified, blocked, erased or destroyed. If you have a 
concern about the way the Promoter is collecting or using your personal data, 
please raise your concern with the Data Protection Officer in the first instance at 
dataprotection@punchpubs.co.uk. Alternatively, you can contact the Information 
Commissioner’s Office at https://ico.org.uk/concerns/. 

 
G) Limitations of Liability: 

36. Except where prohibited, participants agree that: (1) any and all claims, 
judgments and awards shall be limited to actual out-of-pocket costs incurred, 
including costs associated with entering this Promotion, but in no event legal 
fees; and (2) under no circumstances will participants be permitted to obtain 
awards for, and participants hereby waive all rights to claim, indirect, punitive, 
incidental and consequential damages and any other damages, other than actual 
out-of-pocket expenses, and any and all rights to have damages otherwise 
increased. Subject to clause 37, and subject to any liability arising as a result of 
its fraud or fraudulent misrepresentation, the Promoter’s liability for claims related 
to this Promotion is limited to a maximum of three thousand pounds. 

37. To the extent permitted by law, the Promoter is not liable for any injury or damage 
to persons or property which may be caused, directly or indirectly, by any 
participant’s participation in the Promotion or from any prize. 

38. All issues and questions concerning the construction, validity, interpretation and 
enforceability of these Terms and Conditions shall be governed by and construed 
in accordance with the laws of England and Wales and the parties hereby agree 
to the non-exclusive jurisdiction of the English courts. 

H) The Promoter: 

39. The Promoter is Punch Pubs & Co, Jubilee House, Second Avenue, Burton-on-
Trent, DE14 2WF. 

40. The Promoter encourages responsible drinking and would direct consumers to 
read www.drinkaware.co.uk. 
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